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o Online Participation

£/ One of many ways to engage with

people In decisions that affect their
lives.

empowerin

engaging

enabling

Levels of participation
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Strategic context — e-government as
an enabler

EXCELLENT STATE SERVANTS * i NETWORKED STATE
Develop a strong culture of constant : i SERVICES
learning in the pursuit of excellence. | ! Use technology to transform the provision of
W services for New Zealanders.
EMPLOYER OF CHOICE »------- -

*----+ COORDINATED STATE AGENCIES

Ensure the State Services is an
employer of choice attractive to high
achizvers with a commitment to service.

Ensure the total contribution of government
f agencies is greater than the sum of its parts.

. ’
TRUSTED STATE SERVICES i L ACCESSIBLE STATE SERVICES

Strengthen trust in the State Services, Enhance access, responsiveness and effectiveness, and
and reinforoe the spirit of service. improve New Zealanders' experience of State Services.
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W Vision and messages
= Enabling transformation — making
b/*;’ government work for you
g\
E-government:...

affects everyone
builds trust

IS collaborative
delivers results
engages people
puts people first
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www.e.govt.nz

State Services Commission
Crown Copyright 2006
WWW.SSC.govt.nz




E-government milestones

By 2007

— information and communication technologies will be integral
to the delivery of government information, services and
processes

By 2010

— the operation of government will be transformed through the
use of technology by government agencies and their
partners to provide user-centric information and services and
deliver joint outcomes

By 2020

— the engagement between people and government will have
been transformed as increasing and innovative use is made
of the opportunities being opened up by network
technologies
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Characteristics of success

« Convenience and satisfaction

 |ntegration and efficiency

e Trust and participation

Enhancing public engagement — People are able to
contribute online to government policy and service
design, development, and delivery, and interact with

govern ment.
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The Journey

oR

overnment

www.e.govt.nz

CONNECTION

Principles
What works
& doesn't work

evaluation
thansformation

Barriers & énablers Public demand & uptake

Business case

EXCELLENT STATE SERVANTS 1 NETWORKED STATE
Diewmiog 8 srong culre of constant | SERVICES

bnarnng e pursst of sualieace. | 3 | Use echrckzy Yo bakers he proviion of
_Z“mi * sarvces for e Zosdoriors.

*----= COORDINATED STATE AGENCIES

e ]
agencien i oeates Fn e m of i poris.

EMPLOYER OF CHOICE =

TRUSTED STATE SERVICES ‘ . ACCESSIBLE STATE SERVICES
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Ife Swap in Norfolk

Fle Edit View Favorites Tools Help

Qui- O H B G P drmoe @ A % 5 -E

Address

Norfolk

| T KA\

Lifeswap

help create a better understanding o
ung people from a k
n this site using mobile

On Tuesday 16th Dctober 2005 they took a photo and posted it to this site to shaw each
other what an ordinary day is like. They swapped their life experiences.

Norfolk Life Swap
is supported by
the E-Voice

Place your cursor over a picture to see wha took it and click on it to view a larger project, which is
version. Funded by the
Interreg I1Th
X . . North Sea
Please click on GALLERY in the menu above to see the pictures taken by each person. Programme

Intarreg Horih 5ea Reglon

Jonathan
Midnight. nightsitter doing one of the many
turns i need during the night.

&
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http://www.cllrlifeswap.org.uk/

Participation project

Components ‘t}g ﬁa‘:’f ,:,'r

tandards
Principles T~
B 8 docsn't work
evaluation
capability
awareness transformation

Barriers & enablers Public demand & uptake

Business case
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